Welcome to Honor Flight Season 2011

Page 4 of 4

WELCOME TO HONOR FLIGHT FOR 2011!!!

We are honored and grateful to have you as a new and/or returning Volunteer!  There are a number of ways that you can assist in Honoring our World War II Veterans, each of them is outlined below.  
If you would like to receive regular notices of upcoming flights for Dulles, please send an email to heroeswelcomeiad-subscribe@yahoogroups.com to receive regular notices. 

Greeters at the Airport

Volunteers are needed to greet the flights at any of the airports below, Dulles (IAD), Reagan (DCA), and Baltimore Washington International (BWI).  

Dulles Airport Coordinator: Judi Wybenga @ heroeswelcomeiad@gmail.com
Reagan Airport Coordinator: 
Alaina Carter @ dca.honorflight@gmail.com
BWI Airport Coordinator:  Glen Anderson ganderson@qis.net


We encourage people to bring their families and friends and to greet each flight as the WWII Veterans disembark.  This is a very emotional and uplifting experience for all involved and the WWII veterans are usually so stunned and appreciative. 

· Notices will be sent out via email approximately week prior to the flight.  To ensure receipt of notices, please sign up for our yahoo group by sending an email to:  heroeswelcomeiad-subscribe@yahoogroups.com.
· When available, a complete listing of the season schedule will be sent out via email.
· You MUST sign up at least 36 hours prior so that we have time to get your gate pass processed.  
· If you are planning to assist with the Veteran’s in the evening, please let the coordinator know because you will need a second gate pass if you are returning that night! 
· Flights come in to several locations at Dulles, you will be provided specifics for each flight the night before to include gate, airline, and where to pick up your gate passes.  

· Please arrive at least ONE hour early because flights schedules can change and the security lines are unpredictable.  

· GATE PASSES:  We will arrange for the gate passes to get you through security, submit your name EXACTLY as it appears on your driver’s license as well as your date of birth to the Honor Flight Coordinator.  NOTE:  If you are badged at the airport TERMINAL you must wear the badge and go through the employee screening process just as you would during work hours.  Please remember to have your pass code.
· When possible, it is easier to use the Dulles Diamond lanes when arriving to greet a flight.  Dulles Diamond is for frequent travelers with little or no luggage.  They do not allow children – EXCEPT when Honor Flights come through they have been gracious and allowed us to do so because there is no luggage involved.

· As the Veterans disembark, the greeters will clap and cheer.  

· As each Veteran passes by, you are welcome to shake his/her hand (some enjoy hugs as well, you’ll be able to figure out who pretty easily), thank them for their service, welcome them to DC and/or wish them well in their day along with many a heartfelt “Thank You!”

· Reasonable sized banners/signs, U.S. flags, are allowed (remember, you will likely have to hold them while clapping).  PLEASE BE CAUTIOUS when holding a flag and hugging a Veteran.  Sometimes the stick that the flag is on can get away from you and we don’t want to poke any one with them.
· Veterans love it when active military personnel come down in uniform.  We flank both sides of the jetway exit in this manner:  local World War II Heroes; Active Duty Military; Greeters from all over!  
· Parking at the airport is the standard fee; however – they are tax deductible.  We have gotten parking passes on a limited, first come, first served basis.  We also have been told by the Marriott that we can park at the Marriott and shuttle over IF we eat at their restaurant.  Remember that parking is tax deductible, lunch is not.  If you choose to use the Marriott, please park in the farthest corner of the lot (far left if facing the hotel) and drop off all your passengers at the airport prior to parking so that there is only one person riding the shuttle.  This will add 15-30 minutes to your arrival time.
· Do NOT bring balloons, they have to go through the scanner and the TSA will not be very happy with you. 

RETURNING TO THE AIRPORT IN THE EVENING
You will need a second gate pass to escort these veterans through so ensure you have requested that with the appropriate Honor Flight Coordinator.  This is the time when you get personal one on one time with the Veterans.  It’s also the time when they are tired and unsteady and need more assistance than they did in the morning.
Safety is always our biggest concern. Assistance is needed helping them through security by guiding them along the way in the bright t-shirts and/or waving flags. You would help them take off their shoes, belts or anything else to allow them to pass through security; others would be needed to assist on the other side in getting the appropriate items to the right Veteran and assist in getting their shoes, etc back on.  You may also be asked to assist them from the buses to the TSA lanes to ensure they get safely through terminal people traffic.  You may also be asked to escort them to/from the bathroom facilities.
Please gather outside near Baggage Claim 9 when joining us to help with the departure.   

At the WW II Memorial 

We have a unique set of volunteers that provide assistance at the WWII memorial in the following ways: 

· Arrive around 10:00 A.M. You will be greeting the buses as they arrive and assisting if the arrivals need help with the wheelchairs. 

· Mingle with the WWII Veterans at the WWII Memorial.
· Keep an eye on the walking Veterans, they are the ones we worry about falling into the water as they try to take their pictures. (Yes, it has happened.)  

· It is nice to talk to the veterans and we encourage that, but be aware of them around you.  We have had them falling out of chairs or tripping as they walk around inside the tent, so watch out for them like they were your own family.  

· Veterans love it when active military personnel come down in uniform to assist.  We are located right next to the Restroom building. If you come off Constitution Avenue, make a right on 17th Street, make a right onto a service road for the buses and for handicap parking and the Hospitality Tent is located at the end of the road.  There is no close public parking by the WWII Memorial. I believe you have to park by the Lincoln Memorial if you don’t have a handicap placard.  You can take the metro to the Smithsonian subway stop and it’s about a 15 minutes to the WW II Memorial. 

Guardians

Serving as local guardians allows the regional programs (or hubs) to fly in more veterans if we can offer guardians at this end.  Please note that most guardians come with the hub.  There are a few hubs that request guardians on every trip; however – most will bring the guardians to be sure that the Veteran has a companion for the whole day.

Because of the advanced ages and the declining health of our most esteemed guests, they need assistance in many areas.  Honor Flight provides “Guardians” to ensure the safety and welfare of these Veterans on their day in our Nation’s Capital.  In order to be a Guardian, you must complete a guardian application and attend a Guardian Training session.  These will be given from time to time over the season at the American Legion Post 180 at 330 North Center Street in Vienna, VA.  You must be physically fit enough to push a wheelchair or catch an unstable Veteran as he/she falters.  You MUST keep them in your view at all times; they are your responsibility and liability for the day!  

This is one of the single most rewarding parts of being a volunteer with Honor Flight.  You basically “Adopt a Dad/Grandfather Mom/Grandmother” for the day and learn an incredible amount of history that you will NEVER hear about in a history book!  
Prior to becoming a guardian, you must attend a guardian training class

As a guardian, you will:

· Escort the Veteran(s) for the entire day.
· You may need to catch the tour bus at the airport (Dulles, Reagan or BWI).  If you catch the bus at the airport, you will stay with the bus and return with the veteran to the airport. 
Or
· Meet up with the Veterans at the WWII Memorial.  You will stay with the veteran until the end of the tour.  If you catch the bus at the WWII Memorial, they will drop you off at a Metro station before the return to the airport. So ensure you have a metro card! 
· You may be paired with a Veteran in a wheelchair.  If you are paired with a veteran, that is your buddy and he/she is your responsibility – don’t lose him/her!  You need to be able to handle pushing a wheelchair with a person on it over rough terrain; it can be physically demanding.
· You may have a Veteran who is walking on his/her own in the morning, but tires out by noon; please watch for that need and gently nudge him/her to take the chair if you think it’s necessary.
· You may be needed as an ‘extra’ and not assigned a Veteran at the start of the day.  This is because at the end of the day, many of the veterans who start the day walking end up asking to be pushed around in a wheelchair. 
· Veterans are not allowed to pay for anything.
· You will be provided lunch during the day.  However, it’s a good idea to pocket a snack or two for the trip.  Water is provided as well. 
· Meals are provided for the guardians; however – you may wish to bring a small backpack with hand sanitizer and/or snacks.
· We are the volunteers, they are the HEROES and HEROINES! Your whole attention should be on him/her. 

You can check out this website to view photos of all our previous HF visits at the WWII memorial taken by Stephen Brown who has also published a WWII Memorial book, Jewel of the Mall.  @ http://srbphoto.zenfolio.com/
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